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News Alerts -- End-user defined
(covering about 5,000 publications)
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Wall Street Journal Oct 19 20032 2:134M ET

@ Arabs 'Balking' ©n Funds for Iraq: Saudiz Seen as Reluctant to Take
Lead

Washington Post Oct 223 2002 10:17PM ET

@ Bin Laden tape warns of attacks in U.S
Japan Today Oct 12 2003 7:28PM ET

@ German Press Review: Security Fences and Irag Funding




Virtual Desktop - applications and files
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Resource alerts - new and
discontinued resources portlet
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Quick search of legislative topics
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Up-to-date headlines from major
publications
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An £20 million settlernent of Cardizerm CDIR) overcharge claims= filed
on behalf of consumers, third-party pavers, and state agencies
receives final approval from the U S, District Court for the Eastern
District of Michigan., Plaintiffs' counszel in these ...

DECD Carmmmittees Ponder Regulation, Cartelization, And Merger
Zontrol

Two comrmittees in the Crganization for Economic Cooperation and
Developrnent criticize the French government's regulatory approach to
the air transzport sector, examine improvements in mechanisms to
investigate and halt cartel conduct, probe new and im...




End-user defined list of databases
and/or eJournals

Digital Dissertations
EIU Country Data
Emerging Markets
Ethnic Mews W atch

Factiva
Global Insight

lanes Defence Magazine Library
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MNTIS




Google search within a portlet
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End-user defined list of internal
resources

Ack a Librarian
Search LC Catalog
Search CRS Catalog
LIS (Congress.goy)

CRS Products
CRS Wehpage
CRS Staff Site




Bookmark-like portlet (Web page
management)

Arab Waorld
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ArabDataMet

Middle East Studies - WD Virtual Library
Middle Eastern Studies
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Other Features — Homeland Security
Tab (team collaboration); Portal mgmt
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CRS Analyst Involvement —
Spring 2003

e Held focus groups to learn about how
iInformation research is done at CRS

- Analyst focus groups
e Various Divisions — FDT, RSI, DSP, G&F

e Two meetings — one with established analysts; and one
with new analysts

e Included analysts in development meetings
- FDT, RSI, G&F



CRS’ eResource Problems
]

e One size fits all approach has resulted in --
Information Overload
— 50,000 Online Journals in Full-Text
- Dozens of Online Databases
- Zillions of Web sites

e Limited tools for virtual collaboration

e Difficulties with files
- Problems saving mixtures of text and graphics
- Storage is dependent on physical location

— Access to office software and files is also dependent on
physical location




Essential Portal Features
7

e Analysts need their own personal workspace
e Content must be updated continuously

e Teams need space for content development
and collaboration

e Analysts need easy storage and retrieval of
content and access to desktop applications,
iIndependent of physical location



Phase | — Prototype Developers
-

e Kimberly Allen e Rod Atkinson
e Gene Buck e Paul Boyd

e Lynnwood Carter e Martha Dexter
e Carson Hagar e \Wendy Lee

e Joe Lentrichia e Cathy Mahe

e Gil Pina e Eric Petersen
e Jeremy Sharp
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